
WELCOME!

FIRING IT UP

The vaporizer world is an exciting and fast-changing one, 
and we know you have a lot of choices. So we’re happy 
that you’ve decided to pick up our Grassroots Big Cloud™.

We are truly a “grassroots” effort. We have no corporate 
committees or consumer focus groups. Our products 
reflect what we personally like and personally use, on the 
road, in the studio, at home and with our friends. We only 
produce and sell what we think are the best, most 
state-of-the-art products that we are proud to share with 
the world.

Your Big Cloud™ is easy to use, but it has some cool and 
unique features, so please give this manual a good read 
before starting. We want to make sure you are having fun 
and getting everything you can from your Big Cloud™!  
Also, further instructions, FAQs and videos can be found at 
www.grassrootsuplifter.com/bigcloud. There are a lot of 
tips on the webpage that will help you get the most from 
your Big Cloud™, so be sure to check it out.

Thanks!

311 and Grassroots Innovations

www.grassrootsuplifter.com
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LET’S GET STARTED! – PRIMING THE COIL AND FILLING THE TANK

The Big Cloud™ uses what we feel is the best tank 
available. Constructed of the highest quality food grade 
stainless steel and quartz glass, the Big Cloud™ tank and 
coil is the heart of our system and will blow you away with 
its clean taste and cloud production.

Filling is quick and easy. Unlike many tanks on the market 
which must be filled from the bottom (which means you 
have to first take the tank off the battery), the Big Cloud™ 
tank can be cleanly and easily filled from the top.  Simply 
unscrew the filling oil cap, fill the oil tank with your favorite 
essential oil and you’re ready to go.

Further details and video instructions are available at 
www.grassrootsuplifter.com/bigcloud

A few IMPORTANT tips.

First, with any vape, and especially with sub ohm coils that 
run hot, it is important to prime the coil before using it. This 
just means making sure the cotton in the coil is soaked 
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IMPORTANT! Once filled, be 
sure to immediately screw on 
the filling cap. The tank will 
leak out of the air holes if you 
do not do so.

Once your tank is filled, you’re ready to go!  

Here’s a look at what’s on your Big Cloud™.

Simply hit the firing button five times quickly to power your 
Big Cloud™ on.

You’ll know it’s on when the LED screen is lit.

Take a drag on the mouthpiece while holding the firing 
button down.

That’s it!

When you’re done, turn off the Big Cloud™ by again hitting 
the firing button five times quickly. The LED screen will 
shut down and you’ll know it’s off. However, leaving it on in 
standby mode does not significantly drain the battery. 
These last all day!
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with oil before firing it up. The quickest way to do this is 
unscrew the bottom of the tank and put 2-3 drops (not 
more!) of your oil directly on to the center of the coil. The 
other way is to fill the tank and wait at least 15 minutes to 
allow time for the coil to get fully soaked.  To be sure your 
coil is soaked, it’s best to do both. If you take these steps, 
you’ll get more even burning, a better experience and 
longer coil life.

Second, break your new coil in properly. Start it off at a low 
power setting (around 15 watts) and gradually work it up to 
the higher settings. This will ensure the best taste and 
optimal coil life.

Third, don’t let the tank run dry. Dry firing any vape reduces 
the life of the coil. So be sure to refill once your oil level 
gets close to the oil hole openings (refill when you get to 
around a quarter tank left).

Further details and video instructions are available at 
www.grassrootsuplifter.com/bigcloud

It’s a good idea, though, to turn the Big Cloud™ off when 
you’re not using it. That way there’s no danger of it 
accidentally firing up in your pocket, purse, glove box, etc.
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COOL FEATURES

-  MORE POWER!  By adjusting the power of your Big 
Cloud™ you can customize your experience. There is no 
right or wrong answer as to what power level is best.  It all 
depends on you and your tastes and preferences.  Try 
different power levels with your oils and you’ll dial in what 
works best for you.

-  ADJUSTING THE POWER LEVEL.  The Big Cloud™ 
shows its power level in your choice of Wattage or Voltage.  
To set your preference, simply hit the firing button three 
times quickly.  You’ll see on the LED screen what mode 
you’re in.  To adjust the power level, press the up or down 
button.  When we’re starting out with a new oil, we like to 
start at a lower level and gradually work our way up until 
we find the sweet spot.  Once you’ve found the power level 

you like, you can lock it in by holding the up and down 
buttons down together for two seconds.  You’ll see the 
word “LOCK”’ on your LED screen.  To unlock, just hold the 
up and down buttons down for another two seconds, and 
you’ll see “UNLOCK” on the screen.

-  ADJUSTING THE AIRFLOW.  Along with the power level, 
the air flow level can be fine-tuned to your personal 
preference.  Simply turn the air flow adjustment ring to 
allow more or less air through the system.  Letting more air 
in is going to give you a cooler vapor.  Experiment with the 
air flow and power level until you find what works best for 
you. 
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- ROTATING THE LED SCREEN.  You can rotate the Big  
Cloud™ LED screen 180 degrees.  Just hold down the up 
and down arrows together for two seconds while the Big 
Cloud™ is turned off.

-  RECHARGING YOUR BATTERY.  Recharging is simple.  
Just plug the USB cable into the Big Cloud’s™ charging 
port and charge on your computer or other USB-compatible 
wall charger or power source.  Only use the USB cable and 
charger provided with your Big Cloud™.  While it’s 
charging, the battery level indicator will blink. When it’s 
done, the indicator will light for 10 seconds and go out.

- BATTERY FEATURES.  To protect against overheating or 
accidental firing, the Big Cloud™ will automatically shut 
down if the firing button is held down for more than 10 
seconds. You’ll see “Over 10s” on the LED screen if that 
happens. If you’re interested in seeing how long your hits 
are, just check the screen, it automatically shows how 
many seconds you hit it each time. When the battery 
needs to be recharged, the LED screen will let you know 
by locking. Just recharge it and you’ll be good to go again. 
If the screen says “Atomizer Short” that means your Big 
Cloud™ has detected a short in the system. Replace the 
coil head if that happens. Finally, if your Big Cloud™ 
overheats, it will automatically shut down for five seconds 
and show “Temp Protection” on the screen.  It will restart 
by itself after its five second cool-down.
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COIL HEAD REPLACEMENT

Coil heads don’t last forever. When you start to taste a 
“burnt” taste, or vapor production starts dropping off, you 
know it’s time to switch to a new coil head. Replacing the 
coil head is simple.

Just unscrew the tank from the battery. Unscrew the base 
piece from the tank and you’ll see the coil head.  Unscrew 
the old coil, screw a new genuine Big Cloud™ coil in and 
put it back together. Refill with fresh oil, let it soak for a 
couple of minutes and you’re good to go.

The Big Cloud™ comes with one replacement coil. 
Additional coils are available at www.grassrootsuplifterstore.com. 
With heavy use, most people find it’s best to replace the 
coil once a week. Burnt taste or reduced vapor production 
means it’s time for coil replacement.

Further details and video instructions are available at 
www.grassrootsuplifter.com/bigcloud
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LIMITED WARRANTY

Uplifter Innovations warrants the Big Cloud™ against 
defects in materials and workmanship under normal use 
for a period of ninety (90) from the date of retail purchase 
by the original end-user purchaser (the “Warranty Period”). 
If a physical defect arises and a claim is received within the 
Warranty Period, at its option and to the extent permitted 
by law, Uplifter Innovations will either (1) Repair the 
product defect, or (2) Exchange the product with a product 
that is new or is at least a functionally equivalent product.
 
This limited warranty applies only to products manufactured 
by Uplifter Innovations.

This limited warranty does not apply to (a) damage caused 
by accident, abuse, misuse, flood, fire, earthquake, acts of 

piracy, or other external causes; (b) damage caused by 
operating the product outside the permitted or intended 
use as described by Uplifter Innovations; (c) a product or 
part that has been modified to alter functionality or capability; 
(d) cosmetic damage, including but not limited to scratches, 
dents, and broken plastic; (e) coil heads, which are a 
consumable item.

This limited warranty applies to original end-user purchaser 
only, and does not apply should you purchase through a third 
party reseller such as eBay or Craigslist. The limited warranty 
only applies to devices purchased at an authorized retailer. For 
questions regarding authorized retailers, please contact us.

www.grassrootsuplifter.com 
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KEEPING YOUR TANK CLEAN.

You’re going to want to keep your tank fresh and clean. 
This can be done quickly and easily. Remove the tank from 
the battery, unscrew the top and bottom of the tank, 
remove the coil head and set it aside (don’t wet or wash 
the coil head!), and clean all of the tank parts with warm 
water.

Your Big Cloud™ is not a toy and should be kept out of the 
reach of children and your pets. Do not store your Big 
Cloud™ in a high temperature environment. As with any 
electronic device, keep your Big Cloud™ dry and out of 
wet or damp environments. In the unlikely event your Big 
Cloud™ fires continuously or overheats, stop using it and 
disassemble all parts. If you detect any smell or heat while 
charging, stop charging it immediately.  Only use genuine 
Uplifter Innovations products and accessories with your 
Big Cloud™. The use of third party components may 
damage your Big Cloud™.  he Big Cloud™ is designed 
and intended for use only with essential oils in compliance 
with all applicable laws.

See further information at www.grassrootsuplifter.com/bigcloud

WARNINGS


